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[Date]

Hon,

Presiding Judge
Court

Address

City, State, Zip

Mr./Ms.

Court Administrator
Court

Address

City, State, Zip

RE: Courthouse Site Visit

Dear Judge and Mr./Ms.

The State Bar of Arizona’s Committee on Persons With Disabilities in the Legal Profession, and
in particular its Accessibility Committee, has begun a project of statewide importance. We are
requesting vour assistance with this matter. First, allow us to provide some background

information about the task force.

Task Foree Accomplishments

General information about the Task Force, which was appointed just over two years ago, is
provided in the enclosed brochure. We have many accomplishments of which to be proud
including co-sponsorship of “The Economics of Diversity” seminar at the 2003 State Bar
Convention -- one of only five to receive the President’'s Award. To maintain these ongoing
projects and continue to develop new resources, the task force will seek standing State Bar
committee status in May 2004.

Accessibility Committee’s Project

The Accessibility Committee’s focus in this project is to spotlight those court buildings that have
shown special responsiveness to the needs of the disabled. Teams of three to five people,
consisting of a task force/committee team leader and other individuals (Bar members, law
students, court advocates, selected public members, etc.), plan to visit every superior, appellate
and federal courthouse in the state, as well as some justice and tribal courts. Visits began in
October and are scheduled for completion in May 2004, Teams will be equipped with a
checklist (enclosed) and a camera during their visits and will be as unobtrusive as possible.
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Information gathered will not be shared publicly, but an article in Arizona Attorney later this year
will highlight those court buildings meriting special recognition for their accessibility to persons
with disabilities.

Your Assistance is Requested

This is to confirm that one of our team will visit the Court at [Time/Date]. We
would appreciate it if you or your designee would meet briefly with the site visit team upon their
arrival at the facility to discuss any meodifications or special features in the building that
accommodate those with disabilities. Please be in contact with [name of Team Leader] if you
have any questions or concerns regarding the visit. S/He may be reached at the law firm of
at [phone number] or at [email address].

We are very excited about the Accessibility Committee’s project and appreciate your courtesy to
our site team during their visit, as well as your assistance in advancing the task force’s goals. To
our knowledge, no such assessment has ever been conducted with an eye towards featuring
highly accessible courthouses.

Sincerely,
Sarah R. Simmons Hon. Michael D. Ryan James B. Reed
Chair Vice Chair Chair
Task Force on Persons With Task Force on Persons With Accessibility Committee
Disabilities in the Legal Disabilities in the Legal Task Force on Persons With
Profession Profession Disabilities in the Legal
Profession

SRS/MDR/JBR:cls
Enclosures

Task Force Brochure

Site Visit Checklist

November 2002 Arizona Attorney article

cc: , Site Visit Team Leader

, Site Visit Team Member
, Site Visit Team Member
, Site Visit Team Member
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Accessibility Site Visit Checklist
State Bar of Arizona Committee on Persons With Disabilities
in the Legal Profession

Please list the courthouse and location that you are visiting today, and provide the
name of the team leader and the courthouse visit team members.

Does any member of your team have a disability?  yes no
If so, what is the nature of it? (i.e., mobility, hearing, vision -optional)
___mobility, if so, does he/she use wheelchair/scooter
cane/crutches
walker

vision
auditory (hearing)
other (please describe)

Did you notice any special accommodations for persons with disabilities
including signs giving directions to disability assistance personnel at the
courthouse you visited?

If so, please describe.

Location within Courthouse Accommodations

i



4. Did you notice any particular impediments for persons with disabilities in any

area of courthouse access, such as doorways, security checkpoints,
restrooms, courtrooms, jury boxes, filing counters
chambers _ lunch/break areas stairways or emergency
exits.

If so, where in the courthouse and what were the impediments?

Location within Courthouse Impediments




5. For any main entrance courthouse doorways that were non-automated, did you
notice if any were particularly heavy or fast closing?

Location within Courthouse:

6. Did vou notice any potential physical challenges for persons with mobility
impediments regarding the distance between entrances and primary functions of
the courthouse, such as filing windows, courtrooms and chambers?

If so, what were they?

Location within Courthouse Distance challenge




7. Did you observe any potential problems with the evacuation of persons with
mobility or sensory impairments? If so, please describe.

Location within Courthouse Emergency exit concern

8. Many accommodations for person with disabilities can be done inexpensively
with only minor physical modifications. Did any such modifications occur to
you during a visit to the courthouse or did you observe any? If so, please
describe them.

Location within Courthouse Proposed modification




9. Do you have any additional comments to make that vou belE:ve would assist the
State Bar Committee on Persons with Disabilities in the Legal Profession as it
reviews courthouse accommodations and makes recommendations regarding
appropriate access and accommodations of person with disabilities?

10. Please provide the email address of all participants, including the courthouse
administrator.

email address

email address

email address

email address

email address

email address

email address

Thank you for your time and assistance!
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What is the Task Force on Persons with
Disabilities in the Legal Profession?

The Task Force on Persons with Disabilities in the Legal
Profession was created by the State Bar of Arizona’s Board of
Governors in September 2001. We serve as a resource to the
entire legal community by promoting the employment of qualified
individuals with disabilities in the legal profession and by address-
ing disability-related concems that may arise with prospective
employers and/or employees.

Who is on the Task Force?

The Task Foree consists of several professlonals, including promi-
nent attorneys and the placement directors of Arlzona State
University College of Law and the James E. Rogers College of Law
at the Univesity of Arzona. Sally Simmons, former State Bar
President, chairs the Task Force and Justice Michael Ryan of the
Arizona Supreme Court serves as Vice Chair. A complete list of
our members can be found on our Web site.

What does the Task Force do?

Education: The Task Force provides education to the legal com-
munity about the role of persons with disabilitles in the legal pro-
fesslon, through seminars, presentations and articles. The goal of
this progeam is to further a dialogue about the contributions that
persons with disabilities make to the legal profession and the bar-
tlers they may face in working to achleve their professional goals.
To obtain a speaker on this Important tople, contact the State Bar
Speakers Bureau at 602-340-7203.

Study/Research: The Task Force Ildentifies and studles |ssues
related to the status of persons with disabilitles in the legal pro-
fesslon. In 2002, the Task Force conducted a comprehensive sur-
vey of State Bar members and their employers conceming persons
with disabilities In the profession. The Natlonal Asscciation of
Law Placement assisted In developing this survey. In 2003, the
Task Force will also conduct on-site assessments of courthouse

S

accessibility throughout the state. Survey results are shared with
the legal community and published on our Web site so that lssues
may be positlvely addressed.

Resources: The Task Force is a resource to those In the legal com-
munity dealing with andfor having Interest in issues involving
Individuals with disabilities in our profession. We have established
subcommittees to bring even more focus to employment and
accessibility issues, The assistance offered by the Task Force
includes providing guldance to individuals with disabilitles seek-
ing employment in the legal field, providing answers to common-
ly asked employment-related questlons and providing links to
other local and national resources to assist with disability-related
fssues,

How can I get more information?

Information on the pucpose, services and membership of the Task
Force can be viewed on our Web site at

' The Task Force wel-
comes any suggestions and Informatlon you may have to assist in
its work, Volunteers are also welcomel Please contact any member
of the Task Force.




Hon, Michagl Ryan

Bruce Gardner

Tim Eigo, Editor, Arizons ATTORNEY

Board of Governars member Emily Johnston

Pracricing law is tough work

Long hours, voluminous files. And don't forger billing,

Do these rgors close law practice doors to anyone who s not
fully able to participate? Historically, lawyers with disabilities
have found those doors shut tight,

FBut, say our roundrable panelists, things have changed—
somewhat. More lawyers with disabilities work in private practice
than ever before. And this past year saw the launch of the Bar's
Task Force on Persons With Disabilities in the Legal Profession,

Task force survey results and recommendations will come
later. Bur we invited some lawyers and nonlawyers—with and
withour disabilities—to ralk about the ehallenges of practice.
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Ready,Willing & Able

Bill Scott: | have the honor and privilege of being the moderator of

this roundtable, and 1 am really flatrered 1o have this opportunity.
Let's begin by introducing ourselves

Mancy Philippi: I'm with the law firm of Quarles & Brady Streich
Lang. | do recruiting and lawyer professional development for the
firm, and I do it for all of our offices on a national basis, in Wisconsin,
[llinois, Florida and Arizona. I am a nonlawyer, so I'm glad I'm nexe
to another one, Bill,

Hon. Michael Ryan: I'm with the Anzona Supreme Court Before
that, T was with the court of appeals for over five years, and [ was a
trial judge for more than 10 years on the superior court. | am an attor-

ney.




MODERATED BY BILL SCOTT
PHOTOGRAPHS BY MICHAEL MERTZ

Bill Scott

Bruce Gardner: I'm an atorney with Pinnacle West Capital
Corporation, the parent company of APS. 1've been there for 17
viears, and before that, T was with Streich Lang,

Leslic Cohens I am the director of the Arizona Center for Disability
Law, which is a nonprofit public interest law firm dedicated o pro-
tection and advocacy for people with disabilities, I've been the
director there for about seven years. Before that, I was a staft attor-
ney at our predecessor organization, and before that 1was in private
practice.

Suzanne Scheiner: P'm an associate at Brown & Bain. I do pnima-
nly trademark and *“i‘ﬁ"it'z'l litigation, as well as complex commer-

cial litigation.
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"’hg' of Bill Scott
1 .:;r President, Abilities UNlimited, Inc.
i Leslle Cahen
Executive Director,

Arizona Center for Disability Law

. Bruce A. Gardner
Plnnacle West Capital Corp. Law Department
- -

Randall M. Howe
Office of the Attorney General

Nancy Phillppl

Administrator of Attorney Recruitment and
Professional Development,

Quarles & Brady Streich Lang

Hon. Michael D. Ryan
Supreme Court of Arizona

Suzanne R. Schelner
Brown & Bain

Randall Howe: [ am the Chief Counsel of the Criminal Appeals
Section of the Adzona Attorney General's Office. [am an attomey.

Scott: Welcome, We will be discussing four basic questions. We will
discuss hiring difficulties for lawyers and kv students with disabilities,
Number 2, promuotion and retention 1ssues once hured. Wumber 3,
reasonable accommodations issues and how you fiel about them,
what your experiences may have been. Finally, accessibility issues hav-
ing to do with the physical plant, the actual structural issues that you
may encounter, if any at all

The underlving theme really has ro do with your attitudes and

your experiences with respect to other people and how they perceve

DECEMBER 2002 ARIZONA ATTORMEY [11
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vou, or how you perceive yoursell' in the
context of acting as an attorney.

With that, the first question: hitng diffi-
enltics for lawyers and kaw students with dis-
abilities. What are the opportunities for faw
students in today'’s economy, and in light of
the Americars With Disabilities Act (ADA)

Cohen: 1 don't think thar there could be a
berter time to be a lawyer with a disabiliy
entering the work force. 1 think that the
ADA has had a geear effect on our commu-
nity in general in acknowledyging that people
with disabilities have the same nghts as well

12] ARIZOMA ATTORNEY h::lul-:.l zo0Z

as the same capabilities as everybody else. |
think there are still problenss, but this is 2
good time to be entering the work foree,
Scott: So your sying that's not just the
party hing, that it’s really happening? Law
students are finding opportunities?

Cohen: 1 certainly think there are siill prob-
lems, and we have discussed them
at length In [the State Bar Task
Force on Persons With Disabilities
in the Legal Profession]. But 1
think it’s probably a lot better than
it was 10 or 15 years ago. But we
still have 4 lot of work to do.
Howe: [ have been working as an
attorney since before the ADA, and
in one of my interviews for a firm,
one of the interviewers asked me
how T would get around my dis-
ability in the courtroom, OF course
1 was younyg and stupid, and T did
not know that that was not an
appropriate  guestion. 1 think
lvwyers interviewing an attomey
wday would not ask a question like
thar.

Gardner: | too have been practic-
ing law Jonger than we have had
the ADA, and [ fwr one believe that
there are nearly as many problems
caused by the Americans With
Disabilitics Act as solutions provid-
ed by the ADA. 1 think it’s impaor-
tant as an individual to sell yourself
when you're interviewing and
therefore, 1 think it's important 1o
anticipate questions ancd anticipate

concerns, and, in a naturl and logical way,
address those issues and concerns, and pot
rest on the fact that due o the ADA, they're
not allowed to ask those kinds of questions.
If they've got the questions, they ought 1o
be answered i you want 1o have a leginmate

chance of beng hired.

Scott: Is that ro say thar the ADA isn't real:
Iy pecessary?

Gardner: I wouldn't go so far as 1o say thar,
but the ADA and, maybe more specifically,
the way it s interpreted and the way it is
enforced, creates problemns,

Scott: Suzanne, on this panel you probably
are the most recent beneficiary of the ADA.
What are some of your thoughis?

Scheiner: One of the challenges the ADA
has is because it's an individualistic devermi-
nation. Ofien, if a person or 4 firm is going
1o have problems with reasonable accommo-
dations, vou kind of wanr to know., Because,
yes, the ADA requires a firm or an employer
to give you reasonable accommdations, but
in my experience, if vou're going to have to
argue with the emplover abour why you're
entitled 1o reasonable accommodartions, you
don’t want 1o work there.

Sothe ADA opens the conversation for
people that did not have opportunitics
before, but because the ADA is so individu-
alistic, you still have to be careful and look
for an enwironment that is not only accept-
ing of the person with a disability bur wel-
comes him or her,

Scott: Justice Ryan, no one is going to talk
tor your wheelchair; [ think that you present
a strong cnough statire as a person that
you're not geing to allow that to happen.
What kind of experiences have you had
along rhese lines?

Ryan: As Bruce and Suzanne touched upon,
yuni hrave (o come ACToss as 4 person, not as
a disabled person, You lave the same desires,

The challenge for us is to try
to get beyond the assumptions,
the stereotypes.

—Hon. Michael Ryan

needs and problems they do. You have the
same fnterests, They make us more than a
one- or wo-dimensional person, You've got
toy convey that in conversation.

Scott: What should law students know?
Scheiner: “Selling yoursell™ is particularty

WHWAIBAR.ORG
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Tales From the Career Trenches

BY MARY N. BIRMINGHAM

| remambiar 15 years ago whan a disabled law student first visliad my office for career counseling
{al another law school), | was uncomfortable and fearful | would make a mistake, say or do the
wrong thing. You see, | was from a generation of lawyers who had never workad or studied with
& person in a wheelchalr, or a deaf or blind person, But tha law student wis much mone savwy
than |, and he immediataly put me at ease. We eventually talked about why he was in a whesl-
chair, Ha had “brittle bong® dizease, and whan ha was bom, virfually every bone in his body was
brokan.

When | moved 1o Tuesan in 1295 1o join the University of Arizona, | lound more disabled stu-
dents in one ciass than | had in eight years al my previous school. Typically two to four disabled
studants enroll 5t the LA each year, and [ thought you might be interested in hearing a few of
fheir siories.

Tom Colins, a 2001 graduate, joined tha Ammy right out of high schoal. After he finished his
tor, he was preparing for a canser in law enforcement, But whils riding 85 & molorcycle passen-
gur,hawnsmmuh?abmmamsldmﬁalMmﬂ.WIlhmprpmﬂmkmhMHadm
wmwmmmw.mmwmmmmmmmlmmmm

Tom eventually got a job shorlly before graduation as a law clerk for Judge Steven C.
Villarmeal in the Juvenile Division, Ona of Tom's classmates—and lafer wile—Charily Marr, was a
ballet dancer with the Liiah Ballst when a balcony fall changed her iife al age 18, Shetcoisa
judicial clerk and is a whaslchair racer,

Military casualties also account for some of our student disabilities, Michael Somsan, a May
2002 graduate, was blinded in the Gull War and had a distinguished military career. Michael was
also in the uppér ranks of his class in'the fall of his second year, and afier several interviews wilh
firms and agencias, he received one offer with the LS. Postal Servica General Counsal’s Offica
for summar work. He graduated with two degrees (J.D, and master's In publlic administration),
but has yet to find employment, He was swom into tha Arizona Bar in Octobar 2002,

Jim Eustace, Immmln.mmmﬂmmmmmhmmmw
Jim, 100, had ditficulty finding employment after geaduation, but through a VA grant that paid his
empiloyar one hall of his salary for a year, he landed a job with a Phoenix firm. Jim has since
returnad to Tucson and Is now with the City of Tueson Public Defender’s Office,

Otters are disabled from birth, lke deal attomey Alan Amann (2 1998 graduats). Alan's par-
ants wers deaf as well, and ha attended Gallaudet University for his undergraduate work. | wil
naver forget preparing for my first mealing with Alan, wondering how will | communicate with
him'7 Will wa write everyihing down, or will a sign interpreter be coming with him? Alan, of
odrse, read lips perectly and his speech Is neary as perfect. He is in Phoenix working for the
Arizona Allormey General's Office doing criminal appaliate work,

Since 1895, | have known only iwo disabled sludents who found work with a law firm imma-
diataly after gracuation. || may ba a coincidenca. It may be the result of the small number of dis-
sibled studants in law schoal, both atthe LA and nationwide. [§ may be a resull of a tack ol
uniderstanding that disabled studanis and lawyers can do the job.

Each year 28,000 to 40,000 law students graduate from 184 ABA-accredited law schools,
Appronimately one percant of that tolal law student population is disabled. Of all the employment
classifications reported by Washington, DG-based National Association for Law Placemeant for the
class of 2001, 1he calegory of “disabled gratuates® ranked the lowest in percentage employed
mmﬂmmmtmm'mu,n.h:wwmmmw
Graduates Class of 2001," al waww.nalp.org).

M&mﬂuTaakammenﬂhmhmlmhML@Hmwwmmm
address these issues through surveys and educational programs. We wanl b0 provide ways to
ramove barriers fo the hiring process throwgh mentoring, education and other positive programs.
hlmm.mmmmmummmlmmmw
attomeys in Arizona; and in the process sarve as a rmoded for the country, Wi nead your belp,
however, Anyone wishing o volunteer with this project should comact ma o the co-chairs of the
Task Force—Justios Michast D, Ryan and Sally Simmons, Esq.. of Brown & Bain in Tucson.

Mary N. Birmingham is the Assistant Dean for Career Services ai the Univarsdy of Arizona James
E. Rogers Collaga of Law.

This was originally published in The Wrir, ©Fima County Bar Assoctation, Reprimted with permissinn.




important for disabled law students to devel-
op interviewing skills and how 1o put the
other person at ease with the Bct that you
have a disabiliry,

1 have been disabled all my life, and one
of the things that strock me is thar when you
mect people who are not disabled, often vou
are the first person they have ever met with
a disability. So one of the fimetions that flls
to you is 1o make the person comtortable
with vou as a person, and make them ralk o
vou and pot to your wheekchair or other
device vou use, So often, there is nothing in
carcer development offices w help people
develop social skills to make them comfort-
able enowgh with themselves so that they
can pass thar comfort on to other people,
Ryan: I think Suzanne's ot a great point:
Smadents should have o be educared or
leam or be exposed to how oo sell them-
selves, because even though there may be
this ADA law out there that sivs emplovers
shouldn’t ask certain questions or whatever,
they do have the rght to ask what kind of
reasonable accommuodations you  need.
You've got o approach thar in an informa-
tive way, ot in a negative way with an
employer; otherwise, they'ne going to see
this as a constant confrontation,

Bottom line, it comes down to the indi-
widual's atitude toward their particular con-
dition, how they handle it You can handle it
with some grace; you can handle it with
some humor, People that are not disabled
feel a licde more comfortable if vou feel
comfortable about laoghing or smiling at
somie of the problems you face, and just not
make a big issue ont of it
Scheiner: When | connsel people who are
trving to decide whether to be lawvers; |
encourage them to do something in your
owm life where vou're not beating yeour head
against the wall every day, Becavse although
I believe that disabled people should have
the same chaices as able-bodied people, |
think everyone has to make a choice in their
life: Where are they going to be muost com:
fortable and less aggravated on a daily basis?
Philippi: | think people who have disabili-
ties have overcome so many  things,
Probably vou've had to advocate for vourself
for a long penod of tme, which is some-
thing that a person without a disabilicy may

WWW.AIBAR.ORG
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not have had much practice in. The people
intervicwing on campus are lawyers, they’re
not HR directors; they’re not people who
interview every day; they'ne not personnel
specialists.

Of coursc, they're smart people, and you
would hope thar they've read abour ques-
rions that ¢an and cannot be asked, But
they're probably not as comfortable in some
situations as a professional HR person would
be in terms of talking to a variety of people
from different backgrounds, different dis-
abilities, different cultires,

We try to do tmining workshops for the
lawvers, and there are wonderful materials;
the law schiools have these: They're provided
by the National Association for Law
Macement, Ineerviewing Tips for Luw
Studenty With Disalrilities. We require our
on-campus interviewers ro read these book-
lets before they go on campus. You don't
know if vou're going to interview someone
with a disability or not, It talks to them a lot
about making assumptions, about the essen-
tal job function, abour questions they can
ask so the smdent understands and we
understand if there is a it

Yo can ber anyone interviewing vou is
going to make assumptions about what you
can and ean’t do, iFyou don’t tell them or if
that doesn’t come out in the intervicw,
That’s just hurman pature. And the less train-
ing they've had, the more they're going to
miake assUMprions.

Gardner: On attitudes and  assumprions, You cal'l

there are two things 1 want to say, [ preface

these comments by saying that T cannot and bet HIIYOﬂe

do not speak on behalf of individuals with

[ ] L] ]
other disabilities; I'm blind, and 1 know mtemewg YOU
Blindness. T've been on the national board of

the National Federation of the Blind for a iS gOing tO mﬂke
e S it b o e assumptions
And T almost said that T've been blind all my about what YOU

life, bur, hopefully, nor yer. ’

From my blindness sctive, | believe d d
that the problem of Lﬂlilﬁm is 1ot the lack can an caI] t O' Suzanne Schelner
of eyesight, It’s not the inability to see, =Sy rim
because given opportunity and trining, an
individial can acquire alternative techniques | artitudes about blindness. Because blind | ative assumptions about the ability to do or
for doing what he or she would have done. | people are part of sighted society, we often | to not do. In reality, most eccupations don’t
The real problem with blindness is society’s | assimilate the same attitudes, the same neg- require the ability to see, they reguire the
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ability to acquire and urilize information,
That's certainly the case in the practice of
law. Each of us has a package of characteris-
tics; the disabilicy thar we have is simply one
of many characterstics. [Fwe recognize that
the lack of eyesight is not the problem, then
progress can be made,

I yvou can't fix your eyes so that you're
not blind anymore, it's nice to know there's
something else you can fix and still be very
successful—and that’s your artitude.

For a blind person to be successful, 1

belicve it rakes three things, First, the blind
person needs to inderstand and believe deep
down in his heart of hearts that he can be
suceesstul, Secondly, the blind individual
needs 1o develop some of the skills of inde-
pendence—Braille, cane travel, other alter-
native techniques. Thirdly, the individual
needs to get to the point where they're at
peace with their blindness, They need to
recognize that society generally has very
negative notions about what blind people
can do. When someone tries to help you
across the street when you are perfectly capa-
ble of going by yourself, you shouldn’ geo
all bent out of shape about it. If you've got
those three things, T think vou will be suc-
cessful,
Ryan: If | were an employer faced with
someone that came in and needed accom-
modations and they were going to be flex-
ble, willing to work with the employer, and
alst had a sense of humor about it and konow
thar everything ¢an’t be perfeet, that they're
patient, 1 think you're goimg to have a better
relationship.

T den't know if'it's something that can be
learned or cultivated; maybe all of us just
have it naturally. These are important quali-
fics.

Maybe we've ot tougher physical obsta-
cles than a lor of people, but the same things
that make people that are not disabled suc-
cessfidl, a lot of those same traits are neces-
sary for people that are disabled, And I don’
think we can rely onr—excuse the pun—the
cruteh of the ADA to take care of all those
problems. There's a lot we have to do on our
WL
Seott: PBut do other people’s assumpiions
add ta the challenge?

WWW.AZBAR.ORD




Lawyers with Disabilities

Ryan: I'm in a wheelchair, and 1 was told
coming out of law school that T would nor
be able to try cases in the courtroom and be
effecrive. My first full-time job was trving
cases at the counny  aworney’s office. Iv
tuened out 1 was very suceessful.

In some ways, | was able to use my dis-
ability to my advantage in font of jures. As
was pointed out, they don’t often see peaple
with a disability and they often have never
seen 3 lawyer with a disability in a court-
room. So they're fascinated, and they're
watching vou. They're paying attention o
you and they’re not paying attention tw your
opponent—which 1 ok advantage of. It
momed out that the so-called assumption
that T wouldn't be very good was an advan-
tage for me.

Scott: Leslie, you interact with many people
with disabilities and as an execurive director,
you supervise some of those people. Do you
find expectations or assumptions in regard to
promaotions or other isues?

Cohen: We try to treat everybody the
same—people with disabilitics, people with-
out disabilities. We have job descriptions and
performance measures, What we find is, per-
son o person, there isn't 3 difference.
People in our employ with disabilities don’t
seem to use sick leave any more than people
who don't have disabilities. Some people
with disabilities want ro work 9 o 5, they
don't want extra responsibilities, but some
people who have young children or are car:
ing for an elderly parent want that ype of
schedule, oo,

About a quarter o a third of our lawyers
have disabilitics, Probably about a quarter of
our nonattorney paralegal advocates have
disabilitics. T couldn’t tell you thar T could
point out some difference berween them in
terms of the job,

Scott: Suxanne, I'm sure you've had experi-
ences with being treated asan equal or being
treated the same as others.

Scheiner: T was fortunate growing up; 1 had
two able-bodied sisters that were only a vear
and two vears ahead of me. When my par-
ents were miging me, they saild that they
wanted for me exactly what they wanted for
miy sblings, | grew up always thinking thai
my parents believed thar 1 could be exactly

WAW.AZBAR.ORG
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whar 1 am today. As 1 grew up, T realized
thar all they wanted was for me to have a
chanee at a normal life, with my own aparr
ment doing something of mert. They actu-
ally didn't think that at the end of the day 1
wonild be the ome of their children to gradu-
ate from Yale Law School.

When [ was clerking on the district court
and started doing more things for myself, |
had to jget up at 5 in the morning to get
veady. Five, six, seven vears later, 1 don’t
have to ger up at 5 anymore. But it%s that
part of your life that your employer never
sees; because 've tried 1o make it so the
employer only sees the accommodations |
riced to be suceessful.

Seott: On a seale of 1 te 10, how important
are attitudes as an important matter, both
those of the person with disabilities and
those of the non-disabled population
around os?

Howe: 10. Autitudes are everything. If we
change atritudes, barriers would fall by the
wayside.

You can't have any kaw that will change
people’s attimudes and their questions. 5o
it’s up to us on an individual basis o lve
and work i such a way thar we can change
those artitudes. Perception plays an impor-
tant part.

When [ was hired by a law frm oot of
law school, the firm really liked my work,
but they wanted me o do banking law,
which is pussibly thi most boring part of the
law that there could be. They told me that
they didn’t see me as a lawyer in the court-
room, even though | was good arv those
kinds of things. It was only after [ lefe pr-
vate practice and came to the AG's office
where | had more freedom o do work in
the courmpont, In the Jast 10 years, T've
argued more than 40 times in the appellate
courts. And T really like the fact that | do
something that lawyers thought that 1 was
incapable of doing.

The maii things we have to deal with are
artitudes and perceptions.

Gardner: Sometimes we tend 1o overstaie
the point. I think it was Henry Ford who
said, “IF you think you can or you can't,
you're right.” Bur we don't want to give
others the impression that if we have a
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Pollyanna positive attitude, we can do any-
thing. Because we still need to recognize
thar we have a package ol characteristics that
ke up what we are. For example, it does-
't matter how positive your attitade s iF
vou're 6 foot 8 and weigh 280 pounds, vou
probably are not going to be a very siccess-
ful horse jockey,

Bk if we have a positive attitude, we can
figure out alternanive techniques for doing
the job. That positive attitucle is what is
critical,

Scott: But can bywyer applicants or law stu-
dents with disabilities be perceived as other
than positive? Might that be likely to occur
in a younger person who has a disability
with which they are not at all pleased?
Gardner: You're absolutely right. [ sec itall
the time with blind people, Most people
whi become Blind begin to deal with their
blindness with fear and insecurity, and then
hopefully move ingo a phase of rebellious
independence. If you can get through that,
you can get to normal independence, and
sav, “I'm blind, but I'm OK. I'm in a
wheelchair, but I"m all right.”

Scheiner: While it's important to have
some level of acceptance of one’s disability,
there’s something to be said for always
wanting more. You have to keep pushing
the envelope.

Although it’s truly important for the
disabled person 1o have a good attitude,
from a hiving and rerention perspective, the
issue of attitude is far more on the able-
bodied person, because if vou've gotien o
the paint where you're a lawyer, your atti-
tude s pretty good. You've gotten yoursell
to where no-one thought you'd ever go.

If we accomplish nothing else but to
show able-bodied people that we're just
people who happen to have disabilities;
then the whole afternoon would be worth
it ter me,

Seott: Justice Ryan, how do you think oth-
ers see vour, and hew do you deal with that?
Ryan: Evervone’s first impression is whar
we see. The challenjge fior s is to try to get
beyond the assumptions, the stereotypes,

Howe: When people first meet me, some
assume that [do ADA-type of L or that [
do civil rights Taw, and they're quite sur-

prised that I'm a prosecutor, The work that
I do as a lawyer has absolutely nothing to
do with my disability.

Ryan; There is a view of judges as being an
older gentleman with a lot of white hair,
someone from central casting. Thae isn't
the way it is. If you ook ar judges now,
they're from all races, there are women,
Many have a perception of what lawyers
look like. But not all lawyers are like that.
You want a kwyer who is smart, who can
communicate, whe can do the job. It does-
n't matter what they look like.

Cohen: When you do hiring, you tend 1o
maturally gravitate toward people who are
like vou. That's everybody’s natural ten-
dency. In general, the person doing the hir-
inigg is ot going to be a person with a dis-
ability, And their first thought may be
they've more comfortable with the appli-
cant who is more similar to who they are, If
vou don’t do this in a mindful, thoughtful
way, you can sometimes exclude people
who are different.

Philippi: As employers, we have a duty to
do vur very best job to educate and train
people, to do different things to help peo-
ple really ask meaningful questions, evalu-
ate the candidates” answers, and try to base
their decision on whether w bring them
the office on some hard information, not
just on A gut instinct,

Scott: Realistically, though, how much of it
is based on a gut decision?

Philippi: That's going to vary person to
person. We need exposure to people so that
the differences are gone. The differcnces
seem o matter a whole lot in the first three
minutes; the longer you're with someone,
the less you focus on the differences,
Ryan: We've all got 1o realize that there's
this initial reaction, and we've got to accept
that and deal with thar and understand
that’s how people react to other people ini-
tially, You've got to try to ler your person-
ality come through at some point,
Scheiner: People see people by their most
prominent characteristic, which usually for
a disabled person is their disability. You're
never going to make a person not scc you
as somenne who has a disability,

Ryan: There are going to be people who
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come up and want to help you, For mysell,
I'm very used to being as independent as
possible—crossing streets, getting out of
cars, traveling by mysclf. You always: have
people coming up to help vou. IF vou react
negatively, they're going to go away think-
ing that everyone in a wheelchair has got an
attitude. You've got to work against that
and just say, “Thanks for your help, [bur no
thanks].” Or somenimes accepr it, because
thiey learn; you can say, “OK, I need a lirde
bit of help here, but most of the time [ can
do it myself.™ Make them feel comformable.
Don't abuse them or be rude to them, Look
at it as a leaming process for them.

Scott: Let’s discuss some of the structural
issues that face people with disabilities.
Scheiner: Arritude cannot be separared
from infrastructure, You need them both,
Scott: What are some of the reasonable
accommodations you need to get the job
done?

Howe: Very often i's the small things that
count as far as the physical plant.

Philippi: Most accommodations are not
expensive at all. That's information that
more employers need.

Cohen: [ agree. Accommodations neither
need to be teribly expensive or very diffi-
cult to do,

Scheiner: The biggest thing is to find 3
good support stafl relationship, becanse in
some ways von need more than a secretary,
For maost law firms or employers, it’s *How
do we anticipate what it is the person might
need as a practicing lawyer?™ Because the
nature of law is you don't often expect what
happens next.

Cohen: Reasonable accommodations arc in
some ways easier than one might think and
in some ways harder. It has to be an interac-
tive process between an emplover and an
emplovee. Particularly when you hire newer
attorneys, my experience has been they
don't want to be any trouble, they just want
tw do their job, and they don't want
stand out or cause problems.

Sometimes it only means putting blocks
under a desk 1o be the right height, some:
times it means moving aronnd secretarial
duries so someone gets the help they need.
You have 1o be flexible and creative. &
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